
 
 
 
 
 
 
 
 
 

TERMS AND CONDITIONS OF SALE 
 
 
 
Terms 
By accepting this order purchaser agrees to all terms stated herein.  All invoices shall be paid in 
full within terms indicated on the invoice. Wolf Medical Supply, Inc. reserves the right to change 
these terms and conditions at any time, with or without notice. A finance charge of 1.5% per 
month (18% APR) will be applied to all past due invoices.  If not paid in full when due, purchaser 
agrees to pay for all additional collection expenses including attorney’s fees. 
 
Shortages and Damages 
Any claims of shortages or damages must be reported to Wolf Medical Supply, Inc. within 24 
hours of receipt.  The carrier that delivers the product to the customer is responsible for any and 
all shortages or damages while in transit.  Merchandise arriving either damaged or broken should 
be reported to delivering transportation carrier and to Wolf Medical Supply, Inc.  
 
Returns 
No returns or refused shipments will be accepted without prior authorization from Wolf Medical 
Supply, Inc.  All return requests must be made within 5 days of receipt of shipment and will be 
subject to a 25% restocking fee.  Returned product(s) will only be accepted in original, sealed, 
undamaged cases suitable for immediate resale.  Purchaser agrees to pay all freight charges for 
returned products.  Special order items, expired or refrigerated products and certain other items 
may be non-returnable. 
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